ILISOS Terms and Conditions
Introduction

These are the terms and conditions for the services provided by ILISOS — Kroustalis Evangelos
Stamatios, a private company with GEMI no. 158109703000. Visitors who wish to enjoy our
services are encouraged to read them carefully before making any reservation. By making
reservations through our website, you agree to be legally bound by these terms. In this section
“we” or “us” or “our” means “ILISOS — Kroustalis Evangelos Stamation.” If you have any further
questions, feel free to contact us using the communication form or at tours@ilisosarch.com.
We are a private company and are not affiliated with the Hellenic State or any public
institution.

General conditions: The following terms and conditions are subject to the legislation of the
Hellenic Government and the European Union. If any disagreements or issues arise during our
interactions with our clients, we will do our best to resolve them in a way that best satisfies
them. If, despite our best efforts, no mutually acceptable solution can be reached, the solution
falls into the jurisdiction of the law courts of the Hellenic Republic. The owner of this site
reserves the right to alter the terms and conditions without prior notice.

Inclusions/exclusions: Included in the price of the tour are: 1) A guided tour of your selected
sites by our state-licensed tour guide, 2) Bottled water. NOT included are entry tickets to the
archaeological sites or any other extra services that you might need. To purchase entry tickets,
visitors are encouraged to visit the official booking site of the Hellenic Ministry of Culture:
https://hhticket.gr/. If tickets on this site are sold out, you may contact us, and we will do our
best to assist you in finding another solution.

Meeting points are clearly defined on our website's booking page. They may vary depending
on the tour. The selected meeting points are easy to identify and access. If you have any
requests regarding the meeting points or would prefer another meeting point that better suits
your needs, feel free to mention them in the comments section of the booking form.

Prices are listed on each tour page. Our company reserves the right to alter prices without
prior notice, but any price changes on the website will not affect the cost of any booked tour
in retrospect. Prices mentioned on our booking platform include all taxes imposed by the
Hellenic State.

Payment. Visitors can either prepay the full price of the tour by card (Visa or Mastercard) or
Paypal during the checkout process, or pay on the day of the tour by cash, card, or IRIS.

Languages: Our tours are provided in Greek or English. Visitors can select their preferred
language during the reservation process.

Reservation / confirmation process: To book a tour with us, you can: a) Use the booking
platform on the site, or b) contact us by email or phone to make a request. Once the
reservation is approved, you will receive a verification email from us with all your booking
details.

Reservation changes: Immediately after making a reservation customers receive via email a
username and a password. They can be used by visitors to check into the booking platform
and change the date and time of their visits, should they wish to do so. Alternatively,


mailto:tours@ilisosarch.com
https://hhticket.gr/

customers can contact us via email and request a change. Approval of the desirable change
depends on our availability.

Cancellations: We take responsibility for minimizing cancellations. However, we may
occasionally be forced to cancel tours due to factors beyond our control, such as strikes or
severe weather. In such cases, we will propose an alternative day or time for the tour. Visitors
have the right to cancel at any time before the tour begins without any penalty. To cancel their
reservation visitors can either check into the booking platform or contact us and request a
cancellation. If customers have prepaid their reservation they will receive a full refund with
the exception of the bank commission.

Changes existing bookings. To change a confirmed reservation, you can: a) contact us so that
we update our reservation system, or b) make a new reservation on our booking platform,
mentioning in the notes area of the booking form that you wish to have your former
reservation canceled. Before trying to change your reservation, make sure that there are
available timeslots on your desired date.

Personal insurance is not included in the tours. We will do our best to keep you and your
property safe in every respect during the tour, but if an accident, damage, or loss occurs,
travelers may not be entitled to any compensation from our company. If they wish, they can
purchase insurance coverage from a third party.

Personal documents: At several sites, visitors under 18 are admitted free. Upon their entry,
they may be required to show the guarding personnel an official document (e.g. I.D., passport,
or a picture of them) to prove their age. The same applies to E.U. citizens aged 65 or older.
Individuals with a disability percentage of 67% or more are eligible for free entry to all
archaeological sites and public museums. These people need to provide the proper medical
documentation upon their visit. The same applies at the Acropolis for those individuals who
may need to use the elevator. We bear no liability if, for any reason, the guards at any site
refuse to allow visitors free entry or elevator use at the Acropolis.

Privacy: All the information you provide through this site is strictly confidential and will be
used exclusively for the purposes of this site. None of your personal data will be revealed or
conveyed to any other party. We undertake the responsibility to comply with the GDPR
standards. For further details, consult the “Privacy” section of this Website.

‘Opot kal NpoiinoBéosig INIZOX

Elcaywyn

YTnv mapovoa evotnta meplypddovtal oL 6poL Kot oL TpoUToBLCELC yLla TG UTtNPECieC Tou
napéxovtal and tnv INIZOZ — KPOYZTAAHZ EYAITEAOZ STAMATIOZ, pio LOLWTLKH eTolpeia pPe
oplOpud NrEMH 158109703000. Ot £TLOKENTEG TTOU €MBUUOUV VA amoAAUCOUV TIG UTINPECLEG
pog evBapplvovtal va Toug SLoPAcOoUV TIPOCEKTIKA TPV KAVOUV OToladnAMoTE KpAtnon.
MpoyLATOTOLWVTAC KPATAOELG LECW TNG LOTOOEALSAC pag, oUUdWVElTE va SECUEVEDTE VOULKA
ard autolG Toug OPOUG. S€ QUTAV TNV EVOTNTA, KEUEICY (| KEUACH i «pac» onuaivel «ILISOS —
Kroustalis Evangelos Stamation». EdQv £€xete mepaltépw €PWTINOEL;, MU OLOTACETE va
ETUKOWWVNOETE  pall paGg  xpnowomowwvtog Tt  ¢Gopuo  emKOwwvioe 1n  oto



tours@ilisosarch.com. Elpaote WSwwtikr etalpeia kol dev eipoote ouvdebepéveg pe TO
EAANVIKO Anpooto ) kavéva Snuoaoto dopéa.

Fevikol 6pot: OL akdAouBol 6pol Kal TpoUnmoBEel UTIOKEWVTAL 0Tn VouoBeaoia Tng EAANVIKAG
KuBépvnonc kat tng Eupwmnaikng Evwong. Eav mpokUPouv Stadwvies ) mpoPARUATE KATA TLG
OAANAETUOPACEL MOG UE TOUC TIEAATEG Hag, Ba KAVOUUE TO KAAUTEpO Suvato yla va to
€MAUCOUE |E TPOTIO TIOU TOUC LKAVOTIOLEL KOAUTEPA. Edv, Ttapd TG KAAUTEPEG TPOOTIAOELEG
pag, &ev emteuxBel apolBaia amodektry AVon, n AUon eumintet otn Sikalodoola Twv
Swaotnpilwv tng EAANVIKNAG Anuokpatiag. O LOLOKTATNG auToU Tou Lototomou Slatnpel to
Sikalwpo va TPOTIOTIOL| GEL TOUC OPOUG KOL TLG TTpoUTtoB£oelg xwplg mponyouevn eldomoinon.

TuneptAapfaveral Kot Tt e§apeitan: Itnv TN TG ekdpounc mepthapfavovtal: 1) Zevaynon
OTOUC ETMIAEYUEVOUC XWPOUC OO0C amd TOV KpoTkd odbelobotnpévo Esvayo pag, 2)
Eudlodwpévo vepod. AEN meplhapfdavovial to eloltipla €l0080U OTOUG OPXALOAOYLKOUG
XWPOUC | OTIOLECONTIOTE GAAEG ETLMAEOV UTNPECLEG TIOU WIMOPEL va xpelaoteite. MNa va
0yopAoouV slolThipla L0060V, oL EMIOKENTEG evBappuvovTal va entokedpBolv Tnv enionun
LotooeAida kpotrioewv Tou Yroupysiou MoAtiopov: https://hhticket.gr/. EGv ta slottrpla os
OLUTOV TOV LOTOTOTO £X0UV €aVTANOEL, Umopeite va emiKowwvroete pall pog Kot Ba Kavoupe
To KaAUTEPO SuvaTo yla va oag Bonbriooupe va Bpeite pla GAAn Avon.

Ta onueia cuvavinong opilovtal pe cadrvela otn oeAiba KpATHOEWY TOU LOTOTOMOU MOC.
Evbéxetal va Stadépouv avaloya pe Tnv ekdpoun. Ta emAeyuéva onpelo cuvavtnong elval
gUKOAO avayvwpliolpa kat mpooBacipa. EQv €xete omoleodAMOTE EPWTNOELS OXETIKA ME TA
onpela ouvavtnNong r MPOTLUATE £va AAAO ONHELO CUVAVTNONG TTOU TaPLAlEL KAAUTEPA OTLG
OVAYKEC 00C, N SLOTACETE va TO. OVADEPETE GTNV EVOTNTA OXOA WV TNG GOPUOC KPATNONG.

OL Tég avadépovtal oe kaBe oehida tng Spaotnplotntag. H etalpsia pag dtatnpet to
Sikalwpo va TPOTOTMOLNOEL TIC TIUEG XWPIC Tponyoupevn ldomoinon, aAld TUXOV oAAAYEC
TLLWV oTov LoTtéTtomno Sev Ba ennPedcouV To KOGTOG OTIOLAGONTIOTE KPATNUEVNG EKOPOUNG €K
TwV UoTEPWV. OL TIHEG Tou avadEpovTal otnv MAATPOpUA KPpATHOEWV TIEPLAAUBAVOUV OAOUG
Toug hopoug Tou emiBaArovtal amod To EAANVIKG Kpdtog.

MAnpwpr). OL ETUOKENTEC MMOPOUV E€(TE va TPOMANPWOOUV TNV TAAPN TWWA NG
Spaotnplotntag pe kapta (Visa  Mastercard) i PayPal katd tnv tomoB£tnon tng mapayyeAiog
TOUG, £lTE VO MANPWOOUV KOTA TNV NUEPA TNG EKSPOUNG LE HETPNTA, Kapta 1 IRIS.

Mwooeg: OLekSPOUES pag TtapExovTal oTa EAANVIKA 1) Ta AyyALlkd. OL EMLOKETTEG UITOPOUV Va
£TUAEEOLV TNV TIPOTIHWHEVN YAWooa Toug katd th Stadikaoia Kpdtnong.



Awadikaoia kpatnong / emPBeBaiwong: Mo va KAVETE KpAtnon yla pa ekdpoun padl pog,
umopeite: a) Na xpnoluomoloste thv MAATHOPUA KPATACEWVY OTOV LOTOTomo 1 B) va
ETUKOWWVNOETE pall pog péow email 1 tnAedwvou yla va unmoPaAete éva aitnpa. MOoALg
gykplBel n kpatnon, Ba AdBete éva email emaAnBeuong and epdg pe OAa to otolkeia tng
KPATNONG oag.

AAay£G KpATNONG: AUECWC LETA TNV TTPAYUOTONOLNON LA KPATNONG, OL TTteEAATEG Ao dvouv
€va email TIou TEPLEXEL TO OVOUOL XPrOTN KAl TOV KWSLKO MPooBacr¢ toug. OL EMLOKENTEG
UTTopoUV Vo XPNOLUOTIOL|o0UV TNV TAATHOpUA KPATHOEWY Yyl val kavouv check in kot va
oAAGEOUV TNV NUEPOUNVIA KAL TNV WPA TWV ETILOKEPEWV TOUG, EQV TO eMLBUUOUV. EVOANIKTIKA,
OL TTEAATEG UIMOPOUV Va. ETIKOWVWVHOOUV Hall pag péow email kat va Intioouv pia aAlayn. H
£yKplon tTng embupntng aAAayng e€aptdtal amno tn StabeoludtnTa poc.

Akupwoelg: Avalappavoupe tTnv euBUvn yla TV EAAXLOTOMOLNGN TWV AKUPWOEWV. QOTO0O,
EVOEXETAL TIEPLOTOCLAKA VA OVAYKO.OTOU UE VO AKUPWOOU E EKSPOLEC AOYW TIOPAYOVTWV TIEPA
omo Tov €AeyX0 HOGC, OTWG ATIEPYLEC I KOKEC KOLPLKEC CUVONKEC. X€ TETOLEC TIEPUTTWOELG, Ba
TPoTEiVOUUE Lo eVOAAOKTIKA NUEPA N wpa ylo TNV ekdpopr). Ol ETOKEMTEG €XOUV TO
Sikalwpo va akupwoouV oToLadATOTE OTLYUH TIPLY artd TV Evapén TG ekSpopng Xwplg kapia
mowvn. Tla va aKUpWooUV TNV KPATN O TOUG, OL ETMILOKEMTEG UopoLV elte va cuvdeBolv otnv
TAQTHOPpUA KPATANOEWVY ELTE val EMIKOWVWVAOOUV pall pag yia va {ntioouv aklpworn. Eav ot
TeEAATEG £XOUV TMPOTANPWOEL TV KPAtnon toug, Ba AdBouv TAnpn emtotpodn XpnUATwWY,
£KTOG OTIO TNV TPATELKN TpopUnOeLa.

H npoownikn aocdpdalion dev meplAapPAveTtal ot eKOPOUES. Oa KAVOULE TO KAAUTEPO
SuvaTo yla va SlaTnpRoouUE 604G Kol TNV Tieploucia oag aodaln and kabes damon Katd tn
SLapKeLa TNG EPLAYNONG, AAAG o€ TIEPMTWON ATUXAMATOC, {NILAG ) ATIWAELAG, OL TAELOLWTEC
evbExeTaL va Unv Stkatouvtal Kapio anolnpiwon amod tnv etalpeia pag. Eav to emibupoly,
UropoLV va ayopdcouv aodalloTikr K&Aupn amo Tpito YEpog.

Npoowrika éyypada: I apKETOUG XWPOUG, OL ETILOKETTEG KATW TwV 18 eTwv yivovtal dektol
Swpeav. Kata tnv eloodd toug, evdéxetal va toug {ntndel va emibeifouv 0TO MPOCWTILKO
dUAaNG éva emionuo €yypado (m.x. tavtotnta, dapatriplo n ¢wroypadia Toug) yla va
anodeiouv TNV nAtkia Touc. To (610 LoYVEL Kal yla Toug ToAlteg TnG EE nAtkiag 65 eTwv Kot
Aavw. ATopa e Too00oTo avannpiag 67% f meplocotepo Sikatouvtal Swpedv elcodo og GAoug
TOUG OpPXOLOAOYLKOUG XWPOUG Kol Ta Odnuocla poucsio. Autd to GTopa TPEMEL va
T(POCKOWUIooUV TNV KATAAANAN LaTpLKA TeEKUnpiwon Kotd tny enioken Toug. To iSlo LoyUEeL Kat
otnv AKPOTIOAN yla TO ATOMO TIOU €VOEXETAL VO XPELOCTEL va XPNOLUOTOLHOOUV TOV
aveAkuotnpa. Aev dépoupe Kapio euBuvn €av, ylwa omolovénmote Aoyo, oL GpUAOKEG o€
omolovénmote xwpo apvnBoulv va emitpéPouv oTouG EMIOKEMTEG TNV eAeUBepn elcodo 1 TN
XPron Tou aveAKUoTHPA oTNV AKPOTIOAN.



Anoppnto: OAeg ol mAnpodopieg TOU TMAPEXETE HECW AUTOU TOU LOTOTOTIOU £ival AuoTnpd
EUTILOTEVTIKEG KOl Ba xpnoomotnBouy amokAELOTIKA YLO TOUG OKOTIOUG AUTOU TOU LOTOTOTOU.
Kavéva amd ta nmpoowrikd oag dedopéva dev Ba amokaAudbel i petapLpaotel o kavéva
Tpito pépog. Avarappavoupe thv eubuvn va cUPPOPPWVOUAOTE LE Ta PoTuTia Tou GDPR.
Mo TepLooOTEPEG AEMTOUEPELEG, OUUPOUAEUTELTE TNV €vOTNTA «ATOPPNTO» AUTOU TOU
LOTOTOTOU.



